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Welcome to the Tradeshow Team! 
 

On behalf of myself and my tradeshow partner Breanna, we are 
excited to have each of you on board. Thank you for taking the 
time on your weekend to help us grow the Inner Fit community. 
 
A tradeshow is an opportunity to do face to face marketing and 
allow attendees to experience the welcoming fitness community 
that makes Inner Fit what it is.  
 
You have the ability to change someone’s life simply by sharing a 
hello, a smile, hearing their story, and creating a connection of 
trust that will open them up to experience what Inner Fit has to 
offer. 
 
About the Zoomershow: April 14-15, 2018 
 
The Zoomershow is Canada’s largest lifestyle and consumer show 
for ages 45 and up. Last year there were 23,000 attendees who 
walked the floor of the Vancouver Convention Center. 
 
The Zoomershow features 4 stages, live bands, a beer and wine 
garden and over 100 exhibitors from travel to fitness to food. 
People love this event because there is so much to see and do. 
 
Inner Fit will be on the Health and Vitality Stage Saturday at 
215pm and Sunday at 3pm. Rachel will be leading a tube partner 
workout with the attendees for 15 minutes.  
 
 



Free Tickets to the Show: 
 
If you know someone who would like to attend the show or 
belong to a group or organization, feel free to cut and paste the 
link below for free tickets.  
 
https://www.eventbrite.ca/e/zoomershow-vancouver-2018-
tickets-36963276154?discount=InnerFitStudios18  
 
Link to the Floor Plan: Booth #202 
 
Here is the live link to the floor plan. Inner Fit is on the right of the 
entrance Booth #202  
 
https://www.eiseverywhere.com/ebooth/delegate.php?eventid=
247045  
 
Exhibitor Badges: 
 
When you come in for your shift, see my friend Steve at the 
Exhibitor Desk and let him know you are with Inner Fit Studios 
and he will give you the badge to get you into the show. Please 
remember to return it to the show.  
 
Location:  
 
Vancouver Convention Centre, East Building Hall B & C 999 
Canada Place, Vancouver, BC  
 
 



Transportation: 
 
Inner Fit will cover up to $10 in parking/transportation costs. The 
most convenient way to get to the location is via the Canada Line.  
 
What to Wear: 
 
Inner Fit will be providing you with our events gear which is one 
tank top “Ask My Story” and a Hoody. The gear is not to keep as it 
is for our future events.  
 
When you arrive at the booth, we will give you your gear to 
change into and then return it after your shift.  
 
For bottoms, wear workout gear. Bright coloured pants are great. 
Choose something you feel comfortable in that looks presentable. 
Be comfortable with running shoes too as it is a cement floor.  
 
Remember to wear lots of deodorant J  
 
Storage: 
 
We do not have places for large bags or epic purses or umbrellas. 
Our space floor plan is open. Please only bring what you need so 
we can neatly store it away.  
 
Breaks: 
 
You are more than welcome to walk to show in your gear and 
connect with people who are shopping at the show. 



Zoomershow Team Schedule 
 
*As volunteers we understand life can change. If you cannot 
attend, please give me some notice 24 hours in advance so I can 
make arrangements  
 
Breanna Gregerson-Graham and myself will be there all day both 
days. We will go as we flow with the times. If people are feeling 
great and want to stay that's awesome, if some want to take 
some time to shop around too that’s good too. 
 
**Set Up Crew Friday April 13** 
 
12pm Meet Up at the Studio 
Rachel Seay  
Breanna Gregerson-Graham 
Donna Morrison  
Rae Seay 
Brian Seay 
Heidi Lyons 
 
**Saturday Tradeshow Crew April 14** 
 
930am Start Time:  
Shilpa Sharma 
Derek Gulkinson 
Bob James 
 
 



12pm Start Crew: 
Denise Trott 
Shilpa Sharma 
Zeenia Mizan 
 
2pm Workout Crew: 
Shilpa Sharma 
Bob  
Anyone who would like to come down and be part of the workout 
crew 
 
230pm Start Crew: 
Monique Auzoux 
Hamish Morrison 
Steve Tye  
Kimberly Tremblay 
 
** Sunday April 15 ** 
 
1030am Start Time  
Staci Hayashi 
Kathy Ng 
Susan Kemp 
Zaida Romero 
 
2pm Start Time  
Helen Pankras 
Shelley Nessman & Hayley Glossop 
Kelly Hawbolt 
Hamish Morrison 



Tradeshow Training Sales Team 
 
As the tradeshow team, it’s important to all be on the same page 
as to what our goals are, what are we selling, and why are we 
spending a weekend at a tradeshow? 
 
We are selling something that we all believe in and have 
experienced and that is a welcoming fitness community. By 
having the members of the studio work the booth, we are giving 
the attendees a taste of the Inner Fit Brand and Community.  
 
What does Inner Fit Do? We provide fitness classes in a 
welcoming community to help people of all ages and fitness levels 
discover not only a love for fitness, but a connection to a 
community who care about each other.  
 
Why do we do what we do? Because we believe that fitness 
should be part of everyone’s life and we all deserve a fitness 
community that we enjoy being part of.  
 
Why are we choosing this tradeshow? The Zoomershow provides 
an opportunity to connect with people face to face. The target 
demographic is 45+ which makes up a large part of our studio. 
There will be a lot of people over the age of 80 years old 
attending and while they may not be our demographic, it’s 
important to make everyone part of the Inner Fit experience.  
 
 
 



What is the Goal? 
 
• Create a memorable experience for the attendee visiting the 

booth through kindness, laughter, sharing stories and fun! 
• Inviting people into the booth to connect with them  
• We want them to remember our brand and all the money in 

the world cannot do that, but a smile and a connection will. 
• We also want to generate leads, get people to download the 

app and schedule their first class, and bonus would be a sale 
of the tradeshow special. 

 
Take the time to get to know people. Smile, approach them with a 
question such as “Are you looking to be part of a welcoming 
fitness community?” You never know who will join Inner Fit or 
take a chance to visit us.  
  
Opening Line Examples:  

• Are you looking to be part of a welcoming fitness studio?  
• When was the last time you loved a workout?  
• Are you looking to find a community to enjoy life with?  
• Are you looking to meet friendly new people?  
• Do you have any fears or concerns around fitness facilities?  
• What do you currently do for fitness? 
• Where are you visiting from? 
• Ask open ended questions … 

 
 
 
 



Tradeshow Booth Tips:  
• You want to generate a quality leads through sincerity 
• Handshake and ask name and try and remember it  
• As a few questions about them – never talk about yourself 

unless they ask and when they do ask, keep it short and 
sweet. Share your story in a short but meaningful way 

• No cell phones at all unless you are showing them how to use 
the app  

• Have mints close by (we will have some), no chewing gum   
• Stay busy – keep inviting people into your conversations, 

stand in an open and inviting way and if you do introduce 
people to each other try to connect the conversations   

• Invite your family and friends to come visit  
• Be proactive – scan the room, make eye contact and smile 

and go to them in the isles 
• Move longer conversations out of the “marketing space” by 

inviting them to sit down and chat  
• The more you learn about them, the better you can expose 

Inner Fit to meeting their needs  
• Take a moment and invite them to check out the slide show 

and talk about the adventures and how it is great for first 
timers too!  

• Encourage feedback from them too!  
• On your time away from the booth, feel free to walk around 

and talk to people in your gear. If your standing in line with 
someone, you never know, they could be your next lead, say 
hello and ask “what brings you to the show” because they will 
see your gear and ask you questions and invite them to come 
visit. We can’t solicit but we can share J  

 



Your Story (the “Magic”)  
• Take a few moments before the show and think about what it 

is that not only brought you to inner fit 
• Each of you are the reason the inner fit community is so 

welcoming and wonderful, and we want the attendees to 
experience that feeling.  

• What is something that has stood out to you during your time 
at Inner Fit?  

• Why do you believe in this community?  
  
Thank you for being part of the Zoomershow this weekend! The 
reason I asked for community volunteers is because you guys 
make this place special and I believe that in itself will grow our 
community.  
 
Be yourself, have fun, make new friends, and enjoy your 
experience. This is not a high-pressure sales event.  
 
Remember, take the positive out of everything. You will meet all 
walks of life so see the good in each person and see how you can 
connect with them.  
 
We won’t win them all, but there will be some people whose lives 
you will change by a simple “hello, are you looking to be part of a 
welcoming fitness community?”  
  
  
 
 
 



Inner Fit Show Special (On-Site Only) 
 

• 10 Pass +1 Bonus Class $99 (Regular $134.99)  
• 20 Pass + 2 Bonus Classes $189 (Regular $229)  
• 1 Year Paid in Full $1299 (Regular $1429)  
• Monthly Auto Pay $129 Member Price (Regular $134.99)  
• If they are not ready to buy, we have a $25 GC as a thank you 

for stopping by that they can apply to their first sale.  
 

**ZOOMER ATTENDEES OFFER** 
 
We know that some people may want to join but don’t want to 
buy on the spot. Please let them know that if they decide to join, 
Rachel will honour the special pricing for new attendees (not 
current members). This way it invites them into the studio while 
knowing that they can still take advantage of the special offers.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 



System & Flow for the Team  
  

1. Welcome greeting & introduction to the attendee – ask 
questions, use your opening line smile, approach with 
interest.   
a. Invite them to come in an sit down to talk if they are 

looking to become part of a welcoming fitness studio.   
b. Feel free to show or demo some of the equipment.   
c. Read the person, do they need low impact options? Do 

they want high impact options? Are they looking to belong 
to a community? What are their fitness goals?  

d. Share about the classes, the adventures and the 
community when the time is right  

  
2. Capture the lead   

a. Can be done simply through showing them how to 
download the app on their own phone or our iPad and 
setting up the 10-class pass trial  

b. Encouraging them to sign up for their first class on the spot. 
If you have a connection with them, see if you can find a 
class where you will be there too  

c. PASS THEM TO RACHEL OR BREANNA – If you are not 
comfortable with the “sales” part, simply introduce them 
to one of us and we will help them out.  

  
3. Share the Tradeshow Special    

a. Rachel has always been a no pressure sales approach.   
b. You can highlight it and share with them that we never 

offer promotions because there is already so much value in 



the pricing, however for this weekend only, she is doing a 
special offer.   

c. It’s an on-site offer only except we will honour it for 
anyone who signs up for the 10-day trial if they are feeling 
uneasy about buying. We won’t advertise this option but 
know that it is an option.   

d. Talk about the different options:  
a. 1. No contract Auto Pay 2.  
b. The 10 & 20 pass,  
c. 3. Save big with buying in full.  

e. Share that we do not charge for community events  
  

4. Leads Website & Raffle Prize   
a. Website www.innerfitcommunity.com encourage them to 

open it up on their phone and sign up.  
b. Let them know they will be entered into a draw and added 

to our community newsletter so that when the time is right 
we will still be a touch away online. Reassure them we 
never spam or sell email address and they can opt-out 
anytime.  

  
5. Thank them for coming and give them the “Gift Card 

Package”   
a. Includes the $25 gift card which you can let them know if 

they do decide to join, they can apply the gift card anytime. 
 
 
Raffle Draw Prize:  
6 Month Pass to Inner Fit Studios and Wine Gift Basket.  
 



 
Contact: 
 
Rachel’s Cell 6043150612 *Please keep in mind, I will not be 
available on my cell during the show hours* You can text, and I 
will do my best to get back to you J 
 
Questions? 
 
If you have any questions at all phone, text or email me anytime. I 
will do my best to answer them. 
 
Let’s have a great weekend! I am so excited to have each of you 
on board as the tradeshow crew! 
 



 



 



 

 



 

 


